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REFERENCE SERVICE

Refers to the iIn-person and online assistance
provided by the librarians to help LRC users find,
access, and understand information needed
Including direct interactions and through digital
platforms such as Email, Facebook, Instagram,
Twitter (X), TikTok, Tawk.to, and the Online Public }

Access Catalog.
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ONLINE REFERENCE SERVICE

The LRC provides online reference services. Users may submit book
iInquiries on borrowing, returns, and other LRC-related matters.
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